
On-demand, curb-to-curb 
service in the Juanita 
Area for the same cost  
as a bus ride.

Community Ride is a  
pilot transportation service operated  
by HopeLink and brought to you by King County Metro.

JUANITA
Community Ride

King County Metro 
Community Ride is an 
app-enabled, curb to curb 
transit option to get to  
local destinations in the 
Juanita area. Rather than 
traveling along a fixed 
route, the Juanita Area 
Community Ride offers 
on-demand, curb-to-curb 
transportation within a 
designated service area. 

Community Ride is your 
connection to shopping, 
appointments, transit, 
recreation, school,  
social events and 
more. Community 
Ride may also connect 
you to transit hubs 
to catch a bus, get to 
destinations beyond 
your neighborhood  
and back home.

How to start using the  
Juanita Area Community Ride

Juanita Area Community Ride
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Metro Customer Information:
206-553-3000 / WA Relay: 711

Alternative Formats Available
206-477-6066  WA Relay: 711

Ready when you are.
A healthier Metro is here.

What Metro is doing What riders should do

Disinfecting every 
vehicle every day

Requiring masks

Physical distancingHealth partitions

Wear a mask Stay home when sick

Maintain physical distance Pay with your ORCA card

Community Ride costs the same as a Metro bus ride. Standard Metro fares apply.

1   Download the Community Ride App

Rides can also be booked by calling 1-855-233-6043. All functionalities offered through the app,  
from making trip requests to requesting a wheelchair accessible vehicle, are available at this number. 

2

Select your pick-up and drop-off 
location within your service area 
(a short walk may be required).

3

Check if the projected trip time 
works for your schedule.

4

Book your trip and  
catch your ride.

https://apps.apple.com/us/app/community-ride/id1448363084
https://play.google.com/store/apps/details?id=com.routematch.communityride&hl=en_US

